Tikrit University

College of Education for Women
English Department

Real Listening and Speaking/ 2nd Class
Instructor Afraa’ Husam Sami
Maintaining_ a _Conversation
afraa.husam27@tu.edu.iq

Maintaining- a -Conversation




Maintaining a Conversation

Effective communication is fundamental to building and maintaining
relationships, whether personal or professional. A key aspect of engaging
conversations lies in the ability to ask follow-up questions and use tag questions.
These tools not only demonstrate active listening but also encourage deeper
dialogue, making interactions more meaningful.

The Role of Follow-Up Questions

Follow-up questions are essential for exploring topics in greater depth. They
communicate to the speaker the value of their thoughts and experiences, thereby
fostering a sense of connection. For instance, when someone shares an interest or a
recent experience, posing the question "What got you interested in that?" invites
them to elaborate on their feelings or motivations. Such questions can lead to
richer insights and further discussion. Moreover, follow-up questions help clarify
any ambiguities. For example, if a friend mentions a new job, asking, "What was
the highlight of that experience?" not only encourages them to share more but also
provides clarity about their feelings toward their new role. This deeper probing
enhances understanding and strengthens the bond between the conversants.

Consider the following exchanges:

1-A: | read a book at the weekend, but it was terrible.

B: Oh, really? What book did you read? / Why didn’t you like it?
2-A: I’m going to start a cookery course soon.

B: Where are you going to do that? / Why do you want to do that?
3-A: My computer doesn’t work.

B: What’s wrong with it? / Have you taken it to be repaired?

4-A: 1 went to the cinema last night.

B: What did you see? Who did you go with?

5-A: 1 work in New York.



B: What do you do? / Do you like your job?
These examples illustrate how follow-up questions can deepen the conversation

and encourage the speaker to share more.
Some Effective Strategies to Incorporate Follow-up Questions into

your Conversations
1. Active Listening

Focus on the Speaker: Pay close attention to what the other person is saying
without planning your response while they talk. This helps you formulate relevant
follow-up questions.

Show Interest: Nod or use small verbal affirmations like “I see” or “That’s
interesting” to encourage the speaker to continue.

2. Use Open-Ended Questions

Encourage Elaboration: Instead of asking yes/no questions, use open-ended ones.
For example, instead of “Did you enjoy the party?” ask “What did you enjoy most
about the party?”

3. Reflect on Shared Experiences

Connect with Their Story: Relate to what they’ve said by sharing a similar
experience, then ask a follow-up question. For example, “I also had a similar
experience at a party. What was your favorite part of that day?”

4. Practice in Low-Stakes Situations

Everyday Interactions: Use follow-up questions in casual conversations, such as
with friends or family. For example, after someone mentions their weekend plans,
ask, “What activities are you looking forward to the most?”

5. Mind Mapping



Visualize Topics: When someone shares a topic, think of related subtopics or
details. This helps you generate follow-up questions. For instance, if they mention
traveling, you might ask about their favorite destination or travel tips.

6. Role-Playing

Practice Scenarios: Engage in role-playing exercises with a friend or colleague.
Take turns sharing stories and practicing follow-up questions based on each other’s
responses.

7. Feedback Loop

Ask for Feedback: After conversations, ask trusted friends or family members for
feedback on your use of follow-up questions. This can help you refine your
approach.

8. Keep a Question Journal

Note Ideas: Write down interesting conversations and the follow-up questions you
could have asked. Reflect on how those questions could have changed the
dialogue.

9. Set Goals

Specific Targets: Set a goal to ask a certain number of follow-up questions in your
next few conversations. This can help you stay mindful and intentional.

10. Be Curious:

Cultivate Curiosity: Approach conversations with a mindset of curiosity. The more
genuinely interested you are in the other person’s thoughts and feelings, the more
natural follow-up questions will come. By incorporating these strategies into your
daily interactions, you can practice and refine your ability to use follow-up
questions effectively, leading to more engaging and meaningful conversations.

The Role of Tag Questions



Tag questions serve as another valuable tool in conversation. These short
phrases, typically added at the end of a statement, encourage agreement and create
a sense of friendship. For example, saying, "It's a beautiful day, isn't it?" not only
expresses a personal sentiment but also invites the other person to share their
thoughts. This interaction can lead to shared experiences and reinforce a positive
atmosphere. You can also use tag questions to validate understanding or opinions.
When someone states, "That movie was fantastic, wasn't it?" they open the floor
for the other person to agree or disagree, fostering a collaborative dialogue. This
technique can be particularly effective in discussions where opinions may vary,
helping to navigate differences while maintaining respect and openness. Here are a
few examples:

1-Martin: Where were you before you moved here?
Ana: At the Regent Palace, in London.

Martin: That’s a big palace, isn’t it?

2-Those are my car keys, aren’t they?

3-That lecture was a bit boring, wasn’t it?

4-You know I’m right, don’t you?

5-You haven’t seen this film before, have you?

When constructing a statement into a question, we add a negative question tag to a
positive statement (e.g., "That was a great movie, wasn't it?"). Similarly, we add a
positive question tag to a negative statement (e.g., "You didn't see Miki, did
you?"). The pronunciation of a question tag also shapes its meaning. The speaker’s
voice goes up on a question tag to ask a genuine question but goes down when
asking for agreement.

Effective Strategies to Help You Use Tag Questions Naturally:



1. Understand the Basics

Learn the Structure: Familiarize yourself with how to form tag questions. A
positive statement typically takes a negative tag (e.g., "It's a nice day, isn't it?"),
while a negative statement takes a positive tag (e.g., "You don’t like coffee, do
you?").

2. Use in Everyday Conversations

Start Small: Begin using tag questions in casual chats with friends or family. For
instance, after making a statement, add a tag question to invite agreement: “You’re
coming to the party, aren’t you?”

3. Encourage Agreement

Create Friendship: Use tag questions to foster a sense of agreement. For example,
“That movie was amazing, wasn’t it?” This can help reinforce shared opinions and
create a positive atmosphere.

4. Practice in Different Contexts

Variety of Topics: Use tag questions across various subjects, from casual topics
(e.g., weather) to more serious discussions (e.g., opinions on current events). This
practice helps you feel more comfortable with different contexts.

5. Observe and Adapt

Listen to Others: Pay attention to how others use tag questions in their
conversations. Note their tone and the context, and try to adapt similar phrases in
your own discussions.

6. Use Tag Questions for Clarification

Confirm Understanding: When discussing complex topics, use tag questions to
confirm your understanding: “You think that approach would work, don’t you?”
This invites the other person to clarify or expand on their thoughts.

7. Be Mindful of Tone



Adjust Your Voice: Remember that the tone in which you say the tag question
matters. A rising tone indicates you’re seeking information, while a falling tone
suggests you’re looking for agreement.

8. Incorporate Humor

Lighten the Mood: Use tag questions playfully to introduce humor. For example,
“You haven’t seen my cooking, have you? It’s a disaster!” This can make
conversations more enjoyable.

9. Engage in Role-Playing

Practice with a Partner: Role-play different scenarios with a friend where you
intentionally use tag questions. This can help build your confidence in using them
naturally.

10. Stay Genuine

Be Authentic: Ensure your use of tag questions feels genuine and fits the context.
Overusing them or forcing them into conversations can come off as insincere. By
applying these strategies, you can seamlessly incorporate tag questions into your
conversations, enhancing engagement and fostering deeper connections with
others.



